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GRIEVANCE AND RELATED PROCEDURES

All employees have the right to work in an environment that
Is free from discrimination, vilification or harassment. Where
an employee feels that this nght has been contravened, he or
she should be able to lodge a complaint without fear of
reprisal, and In the expectation that

(i) it will be handled according to a set of clearly laid down
procegures, and

{li} the complaint will be handled in the same way,
regardiess of the position of the complainant or the
alleged perpetrator

We encourage employers to establish internal grievance
procedures to deal with complaints of discrimination on the
ground of age. These procedures should be explained to
staff who should be encouraged to use them where
necessary and should be reviewed on a regular basis to
ensure that they are relevant. Employers and employees
together are also encouraged to draw up procedures for
redressing grievances, which should allow for discussion or
conciliation between the parties concerned as well as the

intervention of a neutral third party



