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This code of practice is issued free of charge and can be obtained from offices
of the Occupational Safety and Health Branch or downloaded from website of
the Labour Department at http://www.labour.gov.hk/eng/public/oh/OHB%0.exe.

Addresses and telephone numbers of the offices can be found in website of the
Department at http://www.labour.gov.hk/eng/tele/os.htm.

This code of practice may be freely reproduced except for advertising, endorsement
or commercial purposes. Please acknowledge the source as "Code of Practice
for Working with Display Screen Equipment", published by the Labour Department.
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1. Introduction

1.1

1.2

1.3

1.4

1.5

The Occupational Safety and Health (Display Screen Equipment)
Regulation ("the Regulation") aims at protecting the safety and
health of employees who use display screen equipment at work
for prolonged periods of time.

This Code of Practice is issued by the Commissioner for Labour
under Section 40 of the Occupational Safety and Health Ordinance
(Cap. 509) for the purpose of providing the person responsible for
a workplace and employees with practical guidance as to whether
an employee is a "user" as defined in the Regulation, and how risk
assessments required under the Regulation should be performed.
The advice contained in this Code should not be regarded as
exhaustive to cover all legal requirements under the Regulation,
nor is it infended to relieve duty-holders of their statutory
responsibilities.

The terms used in this Code of Practice have the same meaning
as those in the Regulation and the Occupational Safety and
Health Ordinance.

Although a person does not incur any civil or criminal liability only
because he has contravened a provision of this Code of Practice,
proof of compliance with, or failure to comply with, this Code may
pbe relied on in legal proceedings by any party to the proceedings
as tending to establish or negate a matter that is in issue (see
section 41 of the Occupational Safety and Health Ordinance).

The statutory provisions to which reference has been made in this
Code of Practice are those in force as at 4 July 2003.

Code of Practice for Working with Display Screen Equipment
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2. Interpretation of "user”

2.1

2.2

Under Section 2 of the Regulation, "user" is defined to mean an
employee who, by reason of the nature of his work, is required to
use display screen equipment for a prolonged period of time
almost every day.

An employee would be a "user" if he, by the nature of his work,
e.g. data processing, felecommunications, computer graphic
design, etc, is required to use display screen equipment almost
every day,

(a) continuously for at least 4 hours during a day; OR
(b) cumulatively for at least 6 hours during a day.

Breaks not exceeding 10 minutes in an hour away from the display
screen equipment shall not be regarded as breaking the continuity
of use of the display screen equipment.

Code of Practice for Working with Display Screen Equipment
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3. Risk assessment

3.1

3.2

3.3

Under Section 4 of the Regulation, the person responsible for a
workplace is required to perform a risk assessment of a workstation
in the workplace.

A risk assessment of a workstation should consist of a process of
identifying and assessing the risks to the safety and health of users
of the workstation, deciding whether existing precautions are
adequate and recording the findings. It is recommended that
such a risk assessment be made by means of a checklist. The
checklist should comprise a set of questions on the display screen,
input devices, work desk, chair, accessories like document holder
and fooftrest, and the working environment, as appropriate. It is
also recommended that a copy of the completed checklist be
provided to users concerned for reference.

The Workstation Risk Assessment Checklist at the Annex may be
used in performing risk assessments of workstations. In completing
the checklist, the person making the assessment should answer
the questions in Part A. Where the answer is "Yes" or the question
is not applicable, no follow-up action is required. Where the
answer is "No", follow-up actions will be needed to reduce the
risks. Any follow-up action to be taken should be recorded in Part
B of the checklist. On completion of the assessment, the person
making the assessment should sign and record the date of
assessment on the checklist.

Code of Practice for Working with Display Screen Equipment
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Annex Workstation Risk Assessment Checklist

Name of organization:

Address:

Workstation location:

Name of user:

Description of task:

Part A : Assessment

Yes No N.A.* Remarks

Display Screen

L]
]

1. Does the screen give a clear, sharp and L]
steady image?

Are the characters readable?
Are the brightness and contrast adjustable?
Does the screen swivel and filt?

o~ 0D
(I I I A
I N I O
(I I I O

Is the screen positioned at about or slightly
below the eye level and in front of the user?

[]

6. Isthe screen free from reflections and glare? [ [

Input Devices
(keyboard, mouse, numeric pad, etc.)

7. lIs the keyboard tiltable and detached from I N
the display screen?
(not applicable to portable systems)

8. Are the characters on the keys of the [ N
keyboard/numeric pad readable?
9. Is the keyboard/numeric pad glare free? [ R

10. Are the input devices positioned at about I
the elbow level?

11.Is there enough space to rest hands in front o o O
of the input devices?

Work Desk

12. Is the desk surface large enough for the I N
screen, input devices and documents?

13. Is there adequate leg-room below the o o O
desk?

Code of Practice for Working with Display Screen Equipment
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Annex Workstation Risk Assessment Checklist

Yes No N.A.* Remarks

Chair

14. 1s the base of the chair stable? o oo O

156. Do the casters allow easy movement of the [
chair?

16. Is the seat height adjustable to suit the I
body size of the user?

17.1s the backrest adjustable in both height [ N
and filt to provide adequate support to the
lower back?

18. Is the seat pan padded and free fromsharp. [0 [ [
edges?

19. Do the armrests, if any, allow the user to O 0O O

geft close enough to key comfortably?
Document Holder

20. Is the document holder, if provided, properly . [0 [ [
positioned to avoid awkward neck posture
and movement?

Footrest

21. Is the footrest, if required, stable and o oo O
provided with a non-slip surface?

lllumination
22.Is the lighting level suitable for the work? (I N
Noise

23. Is the noise produced by the workstation O O 0O
acceptable?

Part B : Follow-up Actions
(If a "No" answer is given to any of the above questions, follow-up actions are required.)

Person making the assessment: Date of assessment:

Note: *Not Applicable

Code of Practice for Working with Display Screen Equipment
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If you wish to enquire about this Code of Practice or the Regulation,

please contact the Occupational Safety and Health Branch through:

Telephone : 2852 4041
Fax . 2581 2049
E-mail : enquiry@labour.gov.hk

Information on the services offered by the Labour Department
and on major labour legislation can also be found by visiting our
Home Page in the Intfernet. Address of our Home Page is
http://www.labour.gov.hk.
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