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kwm pr sur–w
±Xi#qgq sur–w XñZ

ky ilE mwgédSék puiÆqkw

±XvswXk sur–w AOr ÆvwÆŒX SwKw ªm ivBwg ±XvswXk sur–w AOr ÆvwÆŒX sBw

±Xi#qgq sur–w XñZ #Xw hY ?

±Xi#qgq sur–w XñZ kw mqlb hY, ‘sBI XñZ ijñhyN kTor mOsm (qUPwn vwly 
mOsm myN phny jwny vwly kpVy BI Swiml hYN) iksI ±Xi#q ùwrw kwm pr phny 
jwny kI sµBwvnw hY AQvw jo ±Xi#q ko askI sur–w AQvw ÆvwÆŒX ky rwÆqy 
my Awny vwlI mui¤kloN sy bcwqy hY [’ esmyN sur–w hYlmYNt, dÆqwny, AWKoN ko 
bcwny vwly XñZ, açc dƒÃXqw ky kpVy, sur–w ky ilE jUqy, sur–w pytI Awid [

±Xi#qgq sur–w XñZo kI ±XvÆQw AOr lwB (eÆqymwl) :

jb kwm pr ±Xi#qgq sur–w Xw ÆvwÆŒX myN koeé {kwvt ho qo sur–w apwXoN 
ko Apnw kr en {kwvtoN ko dUr krnw bhuq j{rI hY, jYsy ik eNjIinXirNg 
inXNñZx, kwXé iviD AOr p®bñD inXñZx [ ±Xi#qgq sur–w XñZoN ko as smX 
eÆqymwl krnw cwihE jb Xh apwX p®BwvpUxé qrIky sy {kwvtoN ko kwbU myN n 
kr pw skyN [ 

±Xi#qgq sur–w XñZ kw mu$X ady¤X, eÆqymwl krny vwly ±Xi#q ky SrIr ko 
mui¤kloN sy bcwnw hY, pr mui¤kloN ko Kœm krnw nhIN hY [ ±Xi#qgq sur–w 
XñZ kI p®BwvSIlqw pr AwswnI sy Asr ho skqw hY (adwhrx ky qOr pr 
Anuicq kpVy phnny sy) [ ±Xi#qgq sur–w XñZ ko mui¤kl ky inXñZx ky 
apwXoN ky Anuk®m myN sb sy Añq vwly ivklp ky qOr pr smJw jwnw cwihE 
[ Xh dUsry apwXoN ky Aiqir#q hY pr ankw ivk¬p nhIN hY [ 

jb ±Xi#qgq sur–w XñZ ko eÆqymwl krnw, kmécwirXoN kI sur–w AOr ÆvwÆŒX 
ky ilE j{rI ho qo mwilkoN ko aicq ±Xi#qgq sur–w XñZ ko apl‹D krwkr 
ankw suri–q p®Xog suini¤cq krnw cwihE [ kmécwirXoN ko BI kwm ky dOrwn 
±Xi#qgq sur–w XñZoN ko eÆqymwl myN lwnw ciwhE [ kwm ky dOrwn ±Xi#qgq 
sur–w XñZoN kI glq apXog Xw AÆQweé {p sy htwny sy dI geé sur–w ko km 
ho jwEgI [ 

aicq ±Xi#qgq sur–w XñZ kw cunwv :

aicq ±Xi#qgq sur–w XñZ ky cunwv ky ilE, kwm pr Awny vwlI iviBñn p®kwr 
kI {kwvtoN kw ÎXwnpUvék prI–x krnw cwihE [ Ek hI qrh ky ±Xi#qgq 
sur–w XñZ ky ilE, sur–w kw Æqr (ifgrI) iviBñn mwfloN ky ihswb sy bdl 
jwqw hY [ kOn sw ±Xi#qgq sur–w XñZ sb sy ^Xwdw aicq hY, es bwq kw 
inxéX lyny ky ilE joiKm kw mU¬XwNkn krwXw jwnw cwihE [ p®BwvSIlqw ko 
XkInI bnwny ky ilE cuny gE ±Xi#qgq sur–w XñZ, AñqrwéÃt‰IX p®mwixq 
mwpd&foN Xw kwnUn ùwrw cuny gE mwpd&foN pr pUry aqrny cwihE [ aicq 
±Xi#qgq sur–w XñZ ky cunwv krny ky ilE sur–w ivSyÀzoN Xw aœpwdkoN sy 
slwh lI jw skqI hY [

aicq ±Xi#qgq sur–w XñZ ky cunwv ky ilE ÎXwn myN rKy jwny vwly kwrk :

 #Xw ±Xi#qgq sur–w XñZ KqroN ky iv{dô aicq bcwv Xw sur–w p®dwn kr 
skqw hY AOr #Xw kwXé iviD myN eskw eÆqymwl ikXw jwnw aicq hY ? 
adwhrx ky qOr pr pœQr Xw DwqU ko kwtqy smX AWKoN ky bcwv kw XñZ 
gYs vYi¬fNg vwly Xw Awg kI lpt sy kwtny vwly kmécwirXoN ko aicq sur–w 
p®dwn nhIN kr skqy [ 

 #Xw ±Xi#qgq sur–w XñZ kwm ky vwqwvrx ko Asuri–q bnwE bgYr, 
mui¤kloNN ko dUr kr skqy hY ? adwhrx ky qOr pr AwDy cyhry ko Fkny vwly 
mKOtoN kw Anuicq eÆqymwl Xw Adh ko htwny smX kwrqUs jYsy swNs lyny 
vwly XñZoN kw Anuicq eÆqymwl [

 #Xw ±Xi#qgq sur–w XñZ ko, eÆqymwl krny vwly kmécwirXo ky SrIr ky 
ihswb sy smwXojn ikXw jw skqw hY ?

 #Xw eÆqymwl krny vwly ±Xi#q ky ÆvwÆŒX kI qrP ÎXwn idXw gXw hY ?

 kwm ky ilE SwrIirk mjbUqI kI #Xw SqyØéN hY ? eÆqymwl krny vwly ±Xi#q 
pr ±Xi#qgq sur–w XñZ kw ikqnw Bwr hY ? jYsy ik, ±Xi#qgq sur–w XñZ 
ko eÆqymwl krny kI AviD, kwm ky ilE j{rI SwrIirk mjbUqI AOr sNcwr 
kI j{rqy AOr dƒÃXqw [

 Agr Ek Xw Ek sy ^Xwdw ±Xi#qgq sur–w XñZ ko phnnw pVy qo #Xw Xh 
AnukUl hY ? adwhrx ky qOr pr kUC Kws qrh ky swNs lyny vwly XñZoN kI 
vjh sy AwNKo kI sur–w krny vwlw XñZ AçCI qrh sy nhIN phn skqy [ 

±Xi#qgq sur–w XñZ

sur–w kw –yZ {kwvtyN cunwv ky ilE ±Xi#qgq 
sur–w XñZ

AWK AWK myN, rswXnoN Xw 
DwquAoN, DUl, Awgy bFæI 
hueé vÆqu, gYs AOr Aos, 
cmk

sur–w SISy, Eynk, Xw cyhry 
ko Fkny vwlI SI¬f

isr åpr igrny vwlI cIjoN 
sy Xw aVny vwlI cIjoN 
sy nukswn, kwm krny 
ky sNkuicq vwqwvrx my 
isr ky tkrwny kw 
joiKm

sur–w hYlmyt, topI

swNs lyny kI 
p®xwlI

DUl : rySy, Kqrnwk gYsyN, 
gND, Aw#sIjn kI kmI

kwrqUs jYsy swNs lyny vwly p®Xo^X 
XñZ, pUry cyhry/ AwDy cyhry ky swNs 
lyny vwly XñZ, hvw kI pUiqØé ky 
ilE AoFænI, Ævcilq swNs lyny 
vwly XñZ

crm qwpmwn, kTor 
mOsm (qUPwn kw mOsm) 
rswXnoN kw igrnw Xw 
ipGlI Dwqu kw igrnw, 
cmk, qIKI vÆquAoN sy 
lgI cot, DUl imt@tI/ rySy, 
AñDyrw, kpVo kw iksI 
XñZ myN Psnw 

DV
Awm phny jwny vwly 
suri–q kpVy, pUry phny 
jwny vwly kpVy jYsy ik 
TNf ko rokny vwly kpVy, 
rswXnoN Xw cmk sy bcwv 
ky ilE kpVy, ^Xwdw dƒÃX 
kpVy, Cyd sy bcwv ky 
kpVy [

bwjU AOr hwQ
Kroc, crm qwpmwn, 
ktnw Cyd honw, rswXnoN sy 
sµpké, ibjlI kw Jtkw, 
cmVI kw sNk®mx

rbr ky dÆqwny, ÆtIl kI 
jwlI ky dÆqwny, cmVy ky 
dÆqwny, klweé AOr bwjU 
kI sur–w ky apkrx 

pYr AOr twNg
gIlI jmIn, iPsln, ktnw, 
tkrwnw AOr kuC cuBnw, 
a~Ncweé sy igrqI vÆqu, rswXnoN 
kw igrnw, ipGlI Dwqu kw 
igrnw, Kroc 

sur–w bUt Xw sur–w jUqy, ÆtIl 
kI topI vwly jlroDk jUqy, 
ÆtIl ky qly AOr iPsln 
roDk ivSyÀqwAo vwly jUqy 

sunnw
åÂcI Avwj kw Sor ijssy 
kwn bjny Su{ ho jwE [ 
ÆQweé/AÆQweé biDrqw, isr 
ckrwnw, AOr isrddé 

kwno kI sur–w ky XñZ (ijsmyN 
kwno ky fwt AOr kwn ko bñd 
krny vwlI nmé bqI) 

igrny sy bcwv
åcweé sy igrny ky kwrx cot 
Xw mOq

sur–w pytI ( bcwv rÆsI ky 
swQ joVI jwnI cwihE Xw 
AwªX ibñdu ky swQ juVI honI 
cwihE [

ijµmydwirXwÂ :

±Xi#qgq sur–w XñZ ko eÆqymwl krny ky ilE jwnkwrI p®iS–x kI ijµmydwrI AOr kÄé±X, 
mwilkoN kI hY [ anko Xh XkInI bnwnw cwihE ik kmécwirXo ko Xh pqw ho ik ±Xi#qgq 
sur–w XñZo ko #XU~N AOr kb eÆqymwl ikXw jwE, eskI mrµmq rK rKwv Xw ivÆQwpn AOr 
kimXwM #Xw hY [ añhy ±Xi#qgq sur–w XñZoN ky aicq eÆqymwl kI lgwqwr jwNc AOr ingrwnI 
krnI cwihE AOr ±Xi#qgq sur–w XñZoN ko clwny ky inXmoN kw pwln n krny ky kwrxoN kI AçCI 
qrh sy jwNc honI cwihE [ kmécwirXoN ko ±Xi#qgq sur–w XñZoN ky eÆqymwl ko Xwd idlwny ky 
ilE Kqry vwly kwXéÆQlo pr icñhoN Xw sNkyqoN ko icpkwnw cwihE[

Kqry BrI iÆQiq my kwm krny ky sNpUxé kwXékwl ky dOrwn kmécwirXo ko ±Xi#qgq sur–w XñZoN 
kw eÆqymwl krnw cwihE [ #XoNik kwXé isPé ‘kuC imntoN kw hY’ esky ilE Awpko ±Xi#qgq 
sur–w XñZoN ko dUr nhIN rK dynw cwihE [ Agr ±Xi#qgq sur–w XñZoN myN koeé doÀ Xw »uit hY qo 
asI v#q mwilko ko eskI sUcnw dynI cwihE AOr qurñq esy bdl dynw cwihE [

rK rKwv Xw mrµmq :

±Xi#qgq sur–w XñZoN ko ÎXwnpUvék rKnw cwihE AOr jb enkw eÆqymwl n ikXw jw rhw qo 
enko aicq {p sy Ætor myN rKnw cwihE [ esko swP suQrI AOr sUKI AlmwrI myN rKyN [ Agr 
Xh koeé CotI sI vÆqu hY, jYsy ik AWKo kI sur–w kw XñZ hY qo esy iksI if‹by myN rKyN [ XñZ 
ko swP suQrw AOr TIk hwlwq myN rKnw cwihE [ es ady@d¤X ky ilE as XñZ ky inmwéqw ùwrw 
bnweé geé rK rKwv kI sUcI (ijsmyN XñZ ko kb bdlw jwnw cwihE AOr kb mrµmq krweé jwnI 
cwihE) ko mwnnw cwihE [ ±Xi#qgq sur–w XñZ kw swDwrx rK rKwv, an ±Xi#qXoN ùwrw ikXw 
jwnw cwihE ijñhony p®iS–x ilXw ho, pr ^Xwdw jitl murµmq kw kwm ivSyÀ p®iS–x p®w‚q 
±Xi#qXoN ùwrw hI ikXw jwnw cwihE [ 

AwpwqkwlIn j{rqoN ko pUrw krny ky ilE phly sy hI Aiqir#q ±Xi#qgq sur–w XñZ apl‹D 
hony cwihE[

Xwd rKny Xo©X bwqyN :

#Xw (±Xi#qgq sur–w XñZoN ko CoV kr) koeé Eysy s®oq hY jo KqroN pr inXñZx kr skyN jYsy 
ik kwXé inXñZx apwX ? Agr Xh apl‹D nhIN hY AOr ±Xi#qgq sur–w XñZON kI j{rq hY :-

 #Xw hr p®kwr kI Kqry ky ilE aicq ±Xi#qgq sur–w XñZ apl‹D hY ?
  ±Xi#qgq sur–w XñZoN ky eÆqymwl ky bwry myN, #Xw Xh kmécwirXoN ko aicq AOr Xo©X sur–w 

p®dwn kr skqy hY ?

sµbiñDq kwnUn :

inmniliKq kwnUn, ±Xi#qgq sur–w XñZoN ko apl‹D krwny AOr eÆqymwl 
krny kI SqyØé AOr inXm lgwqy hY [

 inmwéx ÆQl (sur–w) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn (AWKoN 
kI sur–w) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn (GÀéx 
sy ivÆPot) ivSyÀ inXm [

 kwrKwny AOr AOÖoigk sNÆQwn (bñd 
ÆQwn) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn 
(kwrqUs sy clwny vwly iP#s krny 
vwly XñZ) inXm [

sur–w kw –yZ {kwvtyN cunwv ky ilE ±Xi#qgq 
sur–w XñZ

sur–w kw –yZ {kwvtyN cunwv ky ilE ±Xi#qgq 
sur–w XñZ

 kwrKwny AOr AOÖoigk sNÆQwn 
(Kqrnwk pdwQé) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn (kwXé 
pr Sor) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn 
(ltkqw huAw kwXé mcwn) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn 
(sUKI bYtrI) inXm [

 kwrKwny AOr AOÖoigk sNÆQwn 
(ivDuq ApGtnI k®oimXm iviD) 
inXm [

 #Xw eÆqymwl krny vwly ±Xi#qXoN ny ±Xi#qgq sur–w XñZoN ky suri–q eÆqymwl ky ilE aicq 
p®iS–x Xw ihdwXqyN lI hY ?

 #Xw ±Xi#qgq sur–w XñZoN kw rK rKwv aicq qrIky sy ho rhw hY ?
 #Xw ±Xi#qgq sur–w XñZoN ko eÆqymwl ky bwd aicq {p sy swP krky B&fwr myN rKw gXw hY ?
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ªm ivBwg ùwrw apl‹D krvweé jwny vwlI syvwAo kI sUcnw AOr mu$X ªm kwnUnoN ko BI hmwrI 
vybsweét http://www.labour.gov.hk pr dyKw jw skqw hY [

±XvswiXk sur–w AOr ÆvwÆŒX sBw ùwrw apl‹D krweé jw rhI syvwAoN ky bwry myN sUcnw 
2739 9000 hw~t lweén pr p®w‚q kI jw skqI hY [

iSkwXqy 

Agr iksI BI Asuri–q kwm kI jgh ky bwry myN, Xw kwXoØé ky bwry myN Awpky pws koeé iSkwXq 
hY qo kƒpXw ªm ivBwg kI ±XvswiXk sur–w AOr ÆvwÆŒX hw~t-lweén pr 2542 2172 sµpké 
kryN [ sBI iSkwXqyN ko gopnIX qOr pr ilXw jwEygw [


