
Figure 3.5 
Number of Claims Handled by the Labour Relations Division 
in 2010 by Cause 

Variation of terms of 
employment contract Others 

0.2% (45) 8.5% (1 746) 

Lay-off 
0.3% (58) 

Retrenchment 
0.7% (137) 

Cessation of business 
1.9% (386) 

Non-payment of 
holiday/annual leave/rest 

day pay/sickness allowance 
11.0% (2 238) 

Termination of 
contract/Dismissal 
47.6% (9 726) 

Non-payment/deduction of wages 
29.6% (6 052) 

Insolvency 
0.2% (46) 

Total number of cases: 20 434 
* Figures in bracket indicate the number of related cases


